APPENDIX E

From: S
Sent: Tuesday, April 7, 2026 3:41 PM

To: Miller, Justin |

Subject: Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX

Good afternoon,

[ would like to submit the attached documents ahead of the hearing for the premises
licence review for Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX.

[ wasn't sure which email address to send it to so if you could forward it to the
appropriate email address that would be great.

Regards,



Vapes return conversation

« OIEEE- -

pauuuut AL VRIS SR ee v e N T LITGLIYE

1st April. We v 29 March 2026 ye exact
price adjustments in due course.

As a result, all stock supplied from
this date onward will be subject to
the revised pricing.

Please note: All pre-orders will also
be charged at the new prices.

Thank you for your understanding
and attention to this matter.

20:23

Today
R

2 Voice call
7mins 4405
1 unread message
v l

We were one of the companies
supplying vape products as PAX
Distribution Ltd. Nunhead Express
Ltd had been purchasing their vape
products through us.

We agreed to take back 2-3 boxes of
their old disposable vape stock and
replace them with new stock.
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24*™ November visit

Notice of powe
To .
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LA ref . ou
s 2 Kok ewood Recd | SEIS 3XX ~— Council

Da!ell' "')L? Time in B Q)S Time out
Officer(s) Chw L“L ’ Q ‘:j ;mws.m“'m

tradhingsy,
” andards@southwark gov
Porson seen - positon” Olunes . Contact cantrs — 0 o

Outhwark QO

20 7525 2000

* i you are an employee you should pass this notice to the business
Owner(s) or the relevant manager or company director etc

Consumer Rights Act 2015 (Schedule 5 paragraph 23(7), Police & Criminal Evidence Act 1
Code of Practice Powers of Entry (paragraph 7.1) - Section 48 (1)(a) of the Protection o
Visit conducted Y] Wahout warrng Under warrant [

This notce 1$ issued m accordance with the above legisiation and codes. PACE Code B will apply if YU are suspacted
of committing an offence and’or entty =& under warrant

It informs you about your nghts when an authorised officer who has powers of entry wishes 1o exercise that powser 1t
A0 explams officers assocated powers and any compensation of complants procedures

Reason for visit ¥ Routine mspection D Enquiry / complant investigation O Campaign / project D/v/ay."g,' o
The officer named above s a duly authonsed officer and is visding 1o check compliance aganst the legisiation
enforced by this Service  The officer may be accompanied by such persons, and may take onto the premises such
equpment. as the officer thinks necessary. Further information is shown below and overleaf

Notice o 1

984 (PACE) Code B
f Freedoms Act 2012

Authorised officers have a legal nght to enter and nspect business premises when they are open for business or &
a4ny reasonable time They may vist by appontment if appropnate but often will not, as to do so may defeat the
pumose of the inspection or not be practicable. You should ask 10 see an officer's official credentials or identificaton
before aliowng them 1o proceed It is good practice to do so as cniminals do Sometimes pose as bogus officials
Powers o vary depending on the legssiation but in most cases officers will have powers to;

¢ enter and mspect all pans of the premises = make test purchases, take samples and photographs
¢ observe the operation of the business = inspect and lest any goods, equipment or installations
*  nterview siaff during the inspecton * seize ilems that are kable to forfedture
*  Seize anc retan any food. goods, computers = require the production and take coples of recordings
or documents thal may be required as (incluging computer records), documents and video
ewdence recordings associated with the business
*  Dresk open containers of vending machines access electronic devices to obtain or access information
Where entry is under a warrant any type of premises may be entered - with reasonable force if necessar
Powers exorcised are contained o statute fy instruments enforced by thes Sery ‘ i ted
Consumer Rights Act 2015 [~ General Product Safety Regu; ! sumer Prote
Consumer Pratection from Unfar Trading Regulations 2008 | Licensing Act 2003 O
Business Protection from Misleading Marketing Regulations 2008 O Food Safety Act 1990 O
Health & Safety at Work etc. Act 1974 Tobacco Advertising and Promotion Act 2002 O
Product speciic safety requlations et St Other 0 s aae
tructing a duly authorised officer s an offence puni bie ¢ @ and pr nent
chon mcludes. where a person intentionally obstructs an officer; ntentionally failing to comply with instructons
by an officer or a requirement imposed; without good reason fails to give an officer assistance of information
reasonatly required (ncluding opening locked doors or containers).making a reckless statement which is false or
Mmisieating. knowingly making a statement which is materially false or misieading.

| Comur Protection Act 7 £

g

f 4ieyr
INe ar T

O

ned O Consent not requested O3 Consent requested but not obtained O

This secton 15 to confirm that the occupier has been notified about the purpose of the visit and, for eXOITISING POWSIS
of entry and associated powers, what these powers are and how they will be used.

“Reasonable effort should aiso be made to obtain the consent of the landowner or occupier. unless obtaning consent
would frustrate the purpose of the vist, for example by causing undue delay Further information overeal
Declaration of landowner or occupier [
| confiem recegt of this notice. | understand that | am not obliged 1o consent and may withdraw consent at any time |
understand if | refuse of withdeaw consent officers can stil exercise lawful authonty 1o enter and exercise powers |
al$0 understand the consequences or penally for obstructing officers when Exercising thew >
| hereby consent to officers entering the premises for the slated pu t(

Name of person signing

Signature

P AREL Landon SEIP S1X @ Lacebook.com/southwarkcouncil ® twitter com/Io_southwas



Inspections and your rights - Regulators Code and Police and Criminal Evidence Act (PACE) Codg g

Southwark Council endeavours to adopt a positive and proactve approach towards onsunng compliance w

regard 10 the Regulators’ Code the ARF Code of practice and the Age Restncted Products and Services r.:,,::"‘
dgocument. These were ssued by the Govamment and are available via the GOV UK website We beliovs th | :::»
partnership between ocal business and the Council means

*  better consumer and business protection «  clanty aboat what is required and by when
»  lair and consistent regutation o action required 1s proportionate 10 the nsks dantifiag

Officers are always ploased 1o heip if you need advice on any of the areas we requlate inchidng. {aif trading peyer.
marking. product safety. Iobacco control wesghts And Measures and age venfication Business advice on thase
SUbIECts and MOre can be found via www busmesscompamon info. O enforcement pORCy. SAnAce standards ang
local advice material can be found on the Coun s website

If at the time of conducting an inspection o search you are suspected of committing an offance officers should haye
Pgard to the Police and Criminal Evidence Act (PACE) Code B

W"-
* When you are required or advised to do something you have the right on raquest to 2 written explanation of whar
YOou need 10 do, by when and why, and whathet it is a legal requirement of 4 recommendaton of good practics

*  When immediate enforcement action s taken you have the right to A written explanation why this was necassar,
*  When other enforcement action is laken. of proposed, you have the right to have your point of view heard and i,
any altemative action (which must be equally effective) to be discussed

When enforcement action is taken, you have the rght 1o be told of any appeals mechanisms

I you are concerned about the possibie implications for your business ask the inspecting officar what hagpans e

W-kﬂm I i~ T RPRRR RS

*  Where property is seized officers should have regard to PACE Code B

*  Before items are seized from occupied premises the officer must show the occupeer their cradentiats if
reasonably practicable

*  The officer will also take reasonable steps 1o inform the person from whom ilems have been senzed aboul the
seizure and provide a written record of what has been seized

* ltems seized will not be retained for longer than three months, unless the goods are reasonably required o he
detained for a longer period for a purpose for which they wese seized. in which case they will not be detaines foe
longer than required for that purpose. This does not apply fo goods seized for testing. that ace liable to forterure
or that are required as evidence

*  Appeal rights may exist under the legisiation concerned. These generally involve taking action in the Magsstrates
Court. You should seek independent legal advice if you wish to appeal against any seizure

*  Compensation for koss or damage resulting from a seizure of goods may be payable where there has been no
infringement or breach of legislation. In the event of despute such compensation, of nght to it, shall be detarmined
by arbitration

*  The occupler or representative can be aliowed supervised access 1o items seized to examine or photograph
them, or should be provided with 2 photograph or copy where possible, in either case within a reasonable tme
following any request and at their own expense

»  Such requests may not be granted if there are reasonable grounds for believing this would pregudice the
mvosﬁgwonofanyo!f«uofcmnmalpmoeedings;mwmmmolmoﬂmbypcmf\gmlo
unlawful material: or compromise the personal safety of security staff andior the security of storage facilities

Please contact us for any further advice or guidance of e-copies of these codes — contact details are shown overleal
«  You may access the Code of Practice on Powers of Enlry via www.gov.uk/powers-of-entry

« PACE Codes are available for inspection at police stations or can be accessed via the GOV UK website
« For further information on the Statutory Code of Practice for Regulators please visit the GOV. UK website

if you are unhappy with the inspection then you can complain using the Council’'s complaints procedure by
writing to the head of Regulatory Services at the address below or use our corporate complaints and
feedback facility at www southwark.gov.uk/complaints SH

Southwark Council, 3 Floor Hub 1, PO BOX 63529 1ondon SELP SIX @ fatebook comysouthwarkcounal @ tantes com™s thwark




Testimonials from local community members:

Statement 1_
M Gmail ]

Fwd: comment re: Nunhead Express premises licence review

1 message

tuncay telli 27 March 2026 at 18:11

Forwarded messai

From:
Date: Fri, Mar 27, 2026 at 6:02 PM

Sub|ec1: comment re: Nunhead Exiss iremnses licence review

To whom it may concern,

IMe lived in Nunhead since late 2021 and have been usiting Nisa / Nunhead Express regularly (most days) throughout that
time. 1 chat with Tuncay Telli oten, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local service (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which hawe a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up.

* *Wicit™ / "contraband” tobacco - | hawe certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco o if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provide more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object to any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.




Testimonials from local community members:

Statement 1_
M Gmail ]

Fwd: comment re: Nunhead Express premises licence review

1 message

tuncay telli 27 March 2026 at 18:11

Forwarded messai

From:
Date: Fri, Mar 27, 2026 at 6:02 PM

Sub|ec1: comment re: Nunhead Exiss iremnses licence review

To whom it may concern,

IMe lived in Nunhead since late 2021 and have been usiting Nisa / Nunhead Express regularly (most days) throughout that
time. 1 chat with Tuncay Telli oten, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local service (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which hawe a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up.

* *Wicit™ / "contraband” tobacco - | hawe certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco o if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provide more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object to any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.




Statement 2.






Statement 3-

To: Licensing Authority

Subject: Representation in Support of Premises Licence — Nunhead Express Ltd
Dear Sir/Madam,

| write to make a formal representation in support of the premises licence currently under review in
respect of Nunhead Express Ltd.

My name is_and | have been employed as a Shop Supervisor at the above premises
since August 2022. | am also a sponsored employee under the UK immigration system, and my
continued lawful residence and employment in the United Kingdom is directly dependent upon my
role within this business.

Throughout my employment, | have undertaken my duties with diligence, integrity, and a clear
understanding of licensing objectives, including the prevention of crime and disorder, public safety,
and the protection of children from harm. | have consistently ensured that the premises operates in
compliance with all applicable laws and licence conditions.

| respectfully wish to bring to the Authority’s attention the significant personal impact that any
adverse decision regarding the premises licence may have. In particular, any revocation or
substantial restriction of the licence could result in the loss of my employment. This, in turn, would
directly affect my immigration status, and it could affect my visa and my future as well.

| therefore humbly request that the Licensing Authority take into account not only the commercial
considerations but also the serious consequences for employees such as myself, who rely on the
lawful operation of the business for their livelihood and stability.

| confirm my ongoing commitment to upholding all licensing requirements and to supporting the
premises in maintaining full compliance going forward under the direction of Mr. Tuncay Telli.

Thank you for your time and careful consideration of this representation.

Yours faithfully,
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Tuncay Hearing

1.20 June 2025

Marlboro Touch in office for Tuncay personal use in office (not for sale). It was on a shelf
in the office, notin anyway hidden. £5 label was not the premises’ label.

2.10 July 2025 1130 vapes 5 pouches of hand rolled tobacco and 21 packets of
cigarettes

On desk in office for personal use. Open packets on the shelf in the office, not displayed
nor concealed.

The vapes were not on display and were stacked against the office wall to be returned.
The office is located through a store room before reaching the office, there no
customers would be allowed in that part of the premises nor could they see the vapes.
They were also labelled “RETURN”

Some vapes were left behind and Mr. Telli called 11*" July to request the officers collect
remaining vapes. Calls were made:

11/07/2025 after 2pm

12/07/2025 11:00 am

13/07/2025 4:00pm

4.10 July 2025

Snap bag of cannabis in staff room, 2 snap bags of hashish in till priced at £20 (in office)
Personal use.

4.100 large cannisters of nitrous oxide (laughing gas)

Mr. Telli runs a catering supply service and ) bought for whipped cream for EMA catering
who rejected the stock due to the brand. (Invoices attached) purchased from wow party.
He was visited by Ashok and Wasim who represented the company at the time. Mr. Telli
had contacted the seller of the cannisters to return the stock but they had not yet
returned his deposit, which he was awaiting for to return. He has 60 units equatingto 10
boxes(all sealed) of small cannisters and 1 large cylinder which was the sample opened
to show to EMA catering. Invoices can be provided.

Client examples:

Neri coffee

Bian coffee

All with bar codes and entered into the system.

5.Mary Gold and Jaykumar Patel where not personal licence holders — 2 training in
licensing, training record book was seen — breach of “a personal licence holder shall be
present on the premises whenever alcohol is available for sale”



6. Credit for purchasing goods offered — no credit is given for alcohol, credit is only given
for essential goods.

Mr.Telli is very strict on not giving credit for alcohol because itis not an essential item,
this applies to cigarettes also not being an essential item and therefore credit not being
allowed.

7. 14 July 2025 Labubu counterfeit toys x100 on display at £6.00 each 96 doll
surrendered voluntarily.

Three of the dolls were given to his own children. Mr.Telli was not aware they were
counterfeit, once informed he voluntarily surrendered all his stock.

Purchase was made after a representative visited the shop a provided a sample which
all sold.

The visit on the 14" was at the behest of Mr.Telli to collect the remaining vapes.

8.Perla beer (7.1% ABV) not labelled in English no details of person responsible for food.
Advised regarding this.

9.Issued written warning on 03 December 2025 concerning illicit tobacco, non-
complaint vapes and counterfeit toys.

10. 12 December 2025 test purchase for illicit tobacco told “sorry boss, all gone” denies
knowledge of cigarettes — unclear what was asked for, when busy staff will often tell
customers stock is “all gone”

11. 12 December 2025 inspection conducted found Perla (7.1% ABV) and Zubr (6% ABV)
labels not in English no details of person responsible for food. Failure to have a copy of
premises licence available at the premises. These products made it through borders
without appropriate labels. (not seized)

The premises licence was stuck to till, when Mr. Telli tried to remove it to show to the
officer, his hand was swatted away and the officer tore a part of the licence off.

12.Lack of regard of the licensing objective, the prevention of crime and disorder.

Mr. Telli has been proactive in contacting the officers to collect and non-compliant or
stock, and has been enacted any advisal from the officers.

Staff have been re-trained in regards to age restricted sales, challenge 25, use of the
refusal logs and supplier verification. He has introduced stricter stock-checking and
record keeping on his system before and has now been further revised upon advisal
from the authorities. Mr. Telli is actively involved in trying to resolve conflicts in the
community to avoid escalation into violence or crime. Many members of the community
have written and offered support of this (please see attached testimonials from other
members of the community)

Mr. Telli has collected a number of signatures to support him from the local community.



November 24/11/25

Officer conducted visit and said they would send an email or letter regarding the Perla
beer, to see the invoices which were produced on the day but no letter or email was
sent.

During the previous visit Mr.Telli offered to provide invoices but officer said would send
letter. This review is the first time he has heard back form them since.

After inspection in July, any stock found to be hon-compliant were no longer ordered or
supplied, staff were informed not to order or accept delivers of non-compliant orders.

Mr. Telli retains all evidence of purchases and invoices which can be supplied up
request. Most transaction are done online by bank transfer — any cash purchases are
clearly indicated on the invoice.



Mr. Tuncay Telli statement:

Since the incident in July 2025, and December | have reviewed and strengthened all
compliance procedures within the business. Staff have been retrained on age-restricted
sales, Challenge 25, refusal logs, and supplier verification. | have introduced stricter
stock-checking and record-keeping on my system before and nhow more strict
procedures, including regular internal audits, to ensure full compliance with licensing
conditions. These measures are now part of the daily operation of the premises and are
actively monitored by management.

This shows learning + prevention, which can really help.



Vapes return conversation
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24™ November visit

Notice of Powers and rights to occupler f’\k’a ¢ K
To Tuncow Te I LA ref g ou/_.__—\
nooess 2o Kurkevood Rocd | SEIS 3XK o
Dalell‘ "'I L? Time in G 05 Teme out

Officer(s) C,hw L ’ Q ﬂ'wmorysom?”'m
- . hmﬁm.,dm@. 1t
Person seen \W‘—) 1( l 't positon” Olunes™ . Contact contre - 020 7525?!!91;” o

* If you are an employee you should pass this notice to the business
owner(s) or the relevant manager or company director efc l

Consumer Rights Act 2015 (Schedule 5 paragraph 23(7), Police & Criminal Evidence Act 1984 (PACE) Code B
Code of Practice Powers of Entry (paragraph 7.1) - Section 48 (1)a) of the Protection of Freedoms Act 2012
Visit conducted i1 Wahout warran 2T Under warrant [J

This notice s issued m accordance with the above legistation and codes. PACE Code B will apply if you are ctod
of committing an offence and/or entry & under warrant P

It informs you about your nghts when an authorised officer who has powers of entry wishes 10 exercise that power 1t
Also explams officers assocated powers and any compensation of complants procedures

Reason for visit ¥ Routine nspection O Enquiry / complant investigation O Campaign / project Q/{,,, vist O
The officer named above s a duly authonsed officer and s vising 1o check comphance against the legisiation
enforced by this Service  The officer may be accompaned by such persons, and may take onto the premises such
equement. as the officer thinks necessary. Further information is shown below and overleaf

Authorised officers have a legal nght to enter and inspect business premises when they are open for business o a
any reasonable time They may vist by appointment if appropriate but often will not, as to do so may defeat the
purpose of the inspection or not be practicable. You should ask 1o see an officer’s official credentials or identificaton
before aliowng them to proceed It s good practice to do so as cnminals do sometimes pose as bogus officials
Powers 0o vary depending on the legssiation but in most cases officers will have powers to.

¢ enter and mspect all pans of the premises =  make test purchases, take samples and photographs
¢ observe the operation of the business = inspect and lest any goods, equipment or installations
*  nterview staff during the inspecton *  seize ilems that are kable to forfedture
¢  seze anc retan any food, goods, computers *  require the production and take coples of recordings
or documents thal may be required as (including computer records), documents and video
evdence recordings associated with the business
* Dresk open comainers or vending machines *  access electronic devices to obtain or access information
WWherte entry is under a warrant any type of premises may be entered - with reasonable force if necessar
Powers exorcised are contained i statutory instruments enforced thes & v $ t ted
Consumer Rights Act 2015 (3~ General Product Safety Regui;
Consumer Protection from Unfarr Trading Regulations 2008 1

" Consumer Protecton Act 1987

| Licensing Act 2003 O

Business Protection from Misleading Marketing Regulations 2008 0 Food Safety Act 1990 O
Health & Safety at Work etc. Act 1974 Tobacco Advertising and Promotion Act 2002 O

Product specific safety requiations B s s Other 0 s asan)
Obstructing a duly authorised officer is an offence ¢ Jlor imy; ™
Dbsiruction mcludes. where a person intentionally obstructs an officer; intentionally failing to comply with instrucbons
by an officer or a requirement imposed; without good reason fails to give an officer assistance or information
feasonatly required (ncluding opening locked doors or containers j.making a reckiess statement which is false or
misieading. knowingly making a statement which is materially false.or misleading.
Consent of landowner or occupler (paragraph 8.6 of the Code*) or PACE C
d O Consent not requested O Consent requested but not obtained O

This secton s to confirm that the occupier has been notified about the purpose of the visit and, for exercising powers
of entry and assocated powers. what these powers are and how they will be used.

“Reasonable effort should also be made to obtain the consent of the landowner or occupier, unless obtaining consent
would frustrate the purpose of the visd, for example by causing undue delay. Further information overneal
Declaration of landowner or occupier [

| contiem recegt of this notice | understand that | am not obliged 1o consent and may withdraw consent at any tme. |
understand if | refuse or withdraw consent officers can stll exercise lawful authonty 10 enter and exercise powers |
also understand the consequences or penally for obstructing off S
| hereby consent to officers entening the premises for the stated Py

Name of person signing /\\) ~ CAY 'reL"; Sy

Consen f

o

320, London SEIP S1X @ Lacebook com/southwarkcouncil ® twilter com/D_southwans
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W"-
* When you are required or advised to do something you have the right on raquest to 2 written explanation of whar
YOou need 10 do, by when and why, and whathet it is a legal requirement of 4 recommendaton of good practics

*  When immediate enforcement action s taken you have the right to A written explanation why this was necassar,
*  When other enforcement action is laken. of proposed, you have the right to have your point of view heard and i,
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*  Where property is seized officers should have regard to PACE Code B

*  Before items are seized from occupied premises the officer must show the occupeer their cradentiats if
reasonably practicable

*  The officer will also take reasonable steps 1o inform the person from whom ilems have been senzed aboul the
seizure and provide a written record of what has been seized

* ltems seized will not be retained for longer than three months, unless the goods are reasonably required o he
detained for a longer period for a purpose for which they wese seized. in which case they will not be detaines foe
longer than required for that purpose. This does not apply fo goods seized for testing. that ace liable to forterure
or that are required as evidence

*  Appeal rights may exist under the legisiation concerned. These generally involve taking action in the Magsstrates
Court. You should seek independent legal advice if you wish to appeal against any seizure

*  Compensation for koss or damage resulting from a seizure of goods may be payable where there has been no
infringement or breach of legislation. In the event of despute such compensation, of nght to it, shall be detarmined
by arbitration

*  The occupler or representative can be aliowed supervised access 1o items seized to examine or photograph
them, or should be provided with 2 photograph or copy where possible, in either case within a reasonable tme
following any request and at their own expense

»  Such requests may not be granted if there are reasonable grounds for believing this would pregudice the
mvosﬁgwonofanyo!f«uofcmnmalpmoeedings;mwmmmolmoﬂmbypcmf\gmlo
unlawful material: or compromise the personal safety of security staff andior the security of storage facilities

Please contact us for any further advice or guidance of e-copies of these codes — contact details are shown overleal
«  You may access the Code of Practice on Powers of Enlry via www.gov.uk/powers-of-entry

« PACE Codes are available for inspection at police stations or can be accessed via the GOV UK website
« For further information on the Statutory Code of Practice for Regulators please visit the GOV. UK website

if you are unhappy with the inspection then you can complain using the Council’'s complaints procedure by
writing to the head of Regulatory Services at the address below or use our corporate complaints and
feedback facility at www southwark.gov.uk/complaints SH

Southwark Council, 3 Floor Hub 1, PO BOX 63529 1ondon SELP SIX @ fatebook comysouthwarkcounal @ tantes com™s thwark




Testimonials from local community members:

Statement 1 _
M Gmail I

Fwd: comment re: Nunhead Express premises licence review

1 message

To whom it may concern,

e lived in Nunhead since late 2021 and hawe been Jsiting Nisa / Nunhead Express regularly (most days) throughout that
time. | chat with Tuncay Telli ofen, and it's clear to me that he is an exceptionally conscientious and hardworking small
business owner, providing an essential local senice (a much better variety of products than the local supermarkets) and
employing a tight knit team.

| was horrified to hear that there are proceedings under way which have a risk of him losing his licence. I've spoken to him
about some of the allegations and Fankly it seems like someone at the council has a grudge against him and/or the business.
As mentioned | visit the shop very often and | have never seen anything to suggest that there is anything suspicious going on - |
understand the allegations include:

* lack of health warnings on beverage cans. Il seems absurd o expect a proprietor with tens of thousands of items in stock to
be checking every single item, when he is buying in good faith from legitimate suppliers and has documentation to back that

up

* *Micit™ / "contraband” lobacco - | have certainly never seen anything to suggest there is untaxed tobacco being sold in this
shop. | do on occasion buy tobacco and as | know Tuncay well and we talk often, | am the kind of person he might offer
suspiciously cheap tobacco to if he was trying to sell it. | can categorically state, and will do so in any circumstances required,
that this has never happened. | simply don't believe that there is any illicit trade happening at this shop. It sounds like some of
the officials inspecting this have found the shop proprietor’s personal tobacco, which was not on sale and in fact in a back
office not visible from the public area of the shop, and have seized this “contraband” to pad a flimsy case, and potentially
remove a man's livelihood.

| would be happy to provde more information if necessary but | hope it is clear that | consider these allegations ridiculous and
would strongly object lo any attempt to strip this man of his livelihood on the basis that he is some kind of criminal.




Statement 2.






Statement 3-

To: Licensing Authority

Subject: Representation in Support of Premises Licence — Nunhead Express Ltd
Dear Sir/Madam,

| write to make a formal representation in support of the premises licence currently under review in
respect of Nunhead Express Ltd.

My name is_and | have been employed as a Shop Supervisor at the above premises
since August 2022. | am also a sponsored employee under the UK immigration system, and my
continued lawful residence and employment in the United Kingdom is directly dependent upon my
role within this business.

Throughout my employment, | have undertaken my duties with diligence, integrity, and a clear
understanding of licensing objectives, including the prevention of crime and disorder, public safety,
and the protection of children from harm. | have consistently ensured that the premises operates in
compliance with all applicable laws and licence conditions.

| respectfully wish to bring to the Authority’s attention the significant personal impact that any
adverse decision regarding the premises licence may have. In particular, any revocation or
substantial restriction of the licence could result in the loss of my employment. This, in turn, would
directly affect my immigration status, and it could affect my visa and my future as well.

| therefore humbly request that the Licensing Authority take into account not only the commercial
considerations but also the serious consequences for employees such as myself, who rely on the
lawful operation of the business for their livelihood and stability.

| confirm my ongoing commitment to upholding all licensing requirements and to supporting the
premises in maintaining full compliance going forward under the direction of Mr. Tuncay Telli.

Thank you for your time and careful consideration of this representation.

Yours faithfully,
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Nunhead Express

LTD

< NirkWood

Rpad
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CBD Cannabis Tea
CBD Chocolate Dark/Milk

CBD Vape
CBD Herbs Bags

viral Toy Labubu

Nunhead Express
LTD
S WirkWood

Road

St 15 3IXX

INVOICE

Balance Due

Quantity Rate
20 L7
40 £56.00
6 £35 00
) £12.00
100 £6.00

£1.456 80

140

L240 0OC

£210 00
£24 .00

£H00 00

£1.214.00

£242 80

£1.4506 80
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