
               APPENDIX E 

From: 

Sent: Tuesday, April 7, 2026 3:41 PM 

To: Miller, Justin 

Subject: Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX 

Good afternoon, 

I would like to submit the attached documents ahead of the hearing for the premises 

licence review for Nisa Nunhead Express, 2 Kirkwood Rd, London SE15 3XX. 

I wasn't sure which email address to send it to so if you could forward it to the 

appropriate email address that would be great. 

Regards, 

-
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Tuncay Hearing 

1.20 June 2025 

Marlboro Touch in office for Tuncay personal use in office (not for sale). It was on a shelf 
in the office, not in anyway hidden. £5 label was not the premises’ label. 

2.10 July 2025 1130 vapes 5 pouches of hand rolled tobacco and 21 packets of 
cigarettes 

On desk in office for personal use. Open packets on the shelf in the office, not displayed 
nor concealed. 

The vapes were not on display and were stacked against the office wall to be returned. 
The office is located through a store room before reaching the office, there no 
customers would be allowed in that part of the premises nor could they see the vapes. 
They were also labelled “RETURN” 

Some vapes were left behind and Mr. Telli called 11th July to request the officers collect 
remaining vapes. Calls were made:  

11/07/2025 after 2pm 

12/07/2025 11:00 am 

13/07/2025 4:00pm 

4.10 July 2025 

Snap bag of cannabis in staff room, 2 snap bags of hashish in till priced at £20 (in office) 

Personal use. 

4.100 large cannisters of nitrous oxide (laughing gas)  

Mr. Telli runs a catering supply service and ) bought for whipped cream for EMA catering 
who rejected the stock due to the brand. (Invoices attached) purchased from wow party. 
He was visited by Ashok and Wasim who represented the company at the time. Mr. Telli 
had contacted the seller of the cannisters to return the stock but they had not yet 
returned his deposit, which he was awaiting for to return. He has 60 units equating to 10 
boxes(all sealed) of small cannisters and 1 large cylinder which was the sample opened 
to show to EMA catering. Invoices can be provided. 

Client examples: 

Neri coffee 

Bian coffee 

All with bar codes and entered into the system. 

5.Mary Gold and Jaykumar Patel where not personal licence holders – 2 training in 
licensing, training record book was seen – breach of “a personal licence holder shall be 
present on the premises whenever alcohol is available for sale” 



6. Credit for purchasing goods offered – no credit is given for alcohol, credit is only given 
for essential goods. 

 Mr.Telli is very strict on not giving credit for alcohol because it is not an essential item, 
this applies to cigarettes also not being an essential item and therefore credit not being 
allowed.  

7. 14 July 2025 Labubu counterfeit toys x100 on display at £6.00 each 96 doll 
surrendered voluntarily.  

Three of the dolls were given to his own children. Mr.Telli was not aware they were 
counterfeit, once informed he voluntarily surrendered all his stock. 

Purchase was made after a representative visited the shop a provided a sample which 
all sold. 

The visit on the 14th was at the behest of Mr.Telli to collect the remaining vapes. 

8.Perla beer (7.1% ABV) not labelled in English no details of person responsible for food. 
Advised regarding this.  

9.Issued written warning on 03 December 2025 concerning illicit tobacco, non-
complaint vapes and counterfeit toys. 

10. 12 December 2025 test purchase for illicit tobacco told “sorry boss, all gone” denies 
knowledge of cigarettes – unclear what was asked for, when busy staff will often tell 
customers stock is “all gone”  

11. 12 December 2025 inspection conducted found Perla (7.1% ABV) and Zubr (6% ABV) 
labels not in English no details of person responsible for food. Failure to have a copy of 
premises licence available at the premises. These products made it through borders 
without appropriate labels. (not seized) 

The premises licence was stuck to till, when Mr. Telli tried to remove it to show to the 
officer, his hand was swatted away and the officer tore a part of the licence off. 

12.Lack of regard of the licensing objective, the prevention of crime and disorder. 

Mr. Telli has been proactive in contacting the officers to collect and non-compliant or 
stock, and has been enacted any advisal from the officers.  

Staff have been re-trained in regards to age restricted sales, challenge 25, use of the 
refusal logs and supplier verification. He has introduced stricter stock-checking and 
record keeping on his system before and has now been further revised upon advisal 
from the authorities. Mr. Telli is actively involved in trying to resolve conflicts in the 
community to avoid escalation into violence or crime. Many members of the community 
have written and offered support of this (please see attached testimonials from other 
members of the community)  

Mr. Telli has collected a number of signatures to support him from the local community. 

 

 



November 24/11/25 

Officer conducted visit and said they would send an email or letter regarding the Perla 
beer, to see the invoices which were produced on the day but no letter or email was 
sent. 

During the previous visit Mr.Telli offered to provide invoices but officer said would send 
letter. This review is the first time he has heard back form them since. 

After inspection in July, any stock found to be non-compliant were no longer ordered or 
supplied, staff were informed not to order or accept delivers of non-compliant orders. 

Mr. Telli retains all evidence of purchases and invoices which can be supplied up 
request. Most transaction are done online by bank transfer – any cash purchases are 
clearly indicated on the invoice.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mr. Tuncay Telli statement: 

Since the incident in July 2025, and December I have reviewed and strengthened all 
compliance procedures within the business. Staff have been retrained on age-restricted 
sales, Challenge 25, refusal logs, and supplier verification. I have introduced stricter 
stock-checking and record-keeping on my system before and now more strict 
procedures, including regular internal audits, to ensure full compliance with licensing 
conditions. These measures are now part of the daily operation of the premises and are 
actively monitored by management. 

 

This shows learning + prevention, which can really help. 
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